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1 General safety precautions

1.1 About the documentation
▪ The original documentation is written in English. All other

languages are translations.

▪ The precautions described in this document cover very important
topics, follow them carefully.

▪ The installation of the system, and all activities described in the
installation manual and the installer reference guide must be
performed by an authorized installer.
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▪ Do NOT apply excessive force to the valve stem. Doing so may
break the valve body.

▪ Always make sure to secure the stop valve with a spanner, then
loosen or tighten the flare nut with a torque wrench. Do NOT place
the spanner on the stem cap, as this could cause a refrigerant
leak.

a

b

a Spanner
b Torque wrench

▪ When it is expected that the operating pressure will be low (e.g.
when cooling will be performed while the outside air temperature
is low), sufficiently seal the flare nut in the stop valve on the gas
line with silicon sealant to prevent freezing.

Silicon sealant, make sure there is no gap.

To open/close the stop valve
1 Remove the valve cover.

2 Insert a hexagon wrench (liquid side: 4  mm, gas side: 6  mm)
into the valve stem and turn the valve stem:

Counterclockwise to open.
Clockwise to close.

3 When the valve stem cannot be turned any further, stop turning.
The valve is now opened/closed.

To handle the stem cap
▪ The stem cap is sealed where indicated with the arrow. Do NOT

damage it.

▪ After handling the stop valve, tighten the stem cap, and check for
refrigerant leaks.

Item Tightening torque (N∙m)
Stem cap, liquid side 13.5~16.5
Stem cap, gas side 22.5~27.5

To handle the service cap
▪ Always use a charge hose equipped with a valve depressor pin,

since the service port is a Schrader type valve.

▪ After handling the service port, tighten the service port cap, and
check for refrigerant leaks.

Item Tightening torque (N∙m)
Service port cap 11.5~13.9

6.4.8 To connect the refrigerant piping to the
outdoor unit

1 Do the following:

▪ Remove the service cover (a) with screw (b).
▪ Remove the piping intake plate (c) with screw (d).

c

a

b
d

2 Choose a piping route (a, b, c or d).

a
b

c

d

3 If you have chosen the downwards piping route:

▪ Drill (a, 4×) and remove the knockout hole (b).
▪ Cut out the slits (c) with a metal saw.

cc

ba4× Ø6 mm

4 Do the following:

▪ Connect the liquid pipe (a) to the liquid stop valve.
▪ Connect the gas pipe (b) to the gas stop valve.

a
b

5 Do the following:

▪ Insulate the liquid piping (a) and the gas piping (b).
▪ Wind heat insulation around the curves, and then cover it

with vinyl tape (c).
▪ Make sure the field piping does not touch any compressor

components (d).
▪ Seal the insulation ends (sealant etc.) (e).
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d

e

f

b

a

c

6 If the outdoor unit is installed above the indoor unit, cover the
stop valves (f, see above) with sealing material to prevent
condensed water on the stop valves from moving to the indoor
unit.

NOTICE

Any exposed piping might cause condensation.

7 Reattach the service cover and the piping intake plate.

8 Seal all gaps (example: a) to prevent snow and small animals
from entering the system.

a

WARNING

Provide adequate measures to prevent that the unit can be
used as a shelter by small animals. Small animals that
make contact with electrical parts can cause malfunctions,
smoke or fire.

NOTICE

Precautions when making knockout holes:

▪ Avoid damaging the casing.

▪ After making the knockout holes, we recommend you
remove the burrs and paint the edges and areas
around the edges using repair paint to prevent rusting.

▪ When passing electrical wiring through the knockout
holes, wrap the wiring with protective tape to prevent
damage.

b ca
a Knockout hole
b Burr
c Sealant etc.

NOTICE

Make sure to open the stop valves after installing the
refrigerant piping and performing vacuum drying. Running
the system with the stop valves closed may break the
compressor.

6.4.9 To determine if oil traps are required
If oil flows back into the outdoor unit's compressor, this might cause
liquid compression or deterioration of oil return. Oil traps in the rising
gas piping can prevent this.

If Then
The indoor unit is installed
higher than the outdoor
unit

Install an oil trap every 10 m (height
difference).

a

b
10 m

a Rising gas piping with oil trap

b Liquid piping
The outdoor unit is
installed higher than the
indoor unit

Oil traps are NOT required.

6.5 Checking the refrigerant piping

6.5.1 About checking the refrigerant piping
The outdoor unit's internal refrigerant piping has been factory tested
for leaks. You only have to check the outdoor unit's external
refrigerant piping.

Before checking the refrigerant piping
Make sure the refrigerant piping is connected between the outdoor
unit and the indoor unit.

Typical workflow
Checking the refrigerant piping typically consists of the following
stages:
1 Checking for leaks in the refrigerant piping.
2 Performing vacuum drying to remove all moisture, air or

nitrogen from the refrigerant piping.

If there is a possibility of moisture being present in the refrigerant
piping (for example, water may have entered the piping), first carry
out the vacuum drying procedure below until all moisture has been
removed.

6.5.2 Precautions when checking the
refrigerant piping

INFORMATION

Also read the precautions and requirements in the
following chapters:

▪ General safety precautions

▪ Preparation

NOTICE

Use a 2-stage vacuum pump with a non-return valve that
can evacuate to a gauge pressure of −⁠100.7  kPa
(−⁠1.007  bar)(5  Torr absolute). Make sure the pump oil
does not flow oppositely into the system while the pump is
not working.



6 Installation

Installer reference guide

18
RZQG71~140L_V1+Y1 + RZQSG100~140L_V1+Y1

Split system air conditioners
4P385522-1A – 2016.10

NOTICE

Use this vacuum pump for R410A exclusively. Using the
same pump for other refrigerants may damage the pump
and the unit.

NOTICE

▪ Connect the vacuum pump to both the service port of
the gas stop valve and the service port of the liquid
stop valve to increase efficiency.

▪ Make sure that the gas stop valve and liquid stop valve
are firmly closed before performing the leak test or
vacuum drying.

6.5.3 Checking refrigerant piping: Setup

a

c

f

c

f

b d e h
g

i

a

b

A

B

d e

R410A

R410A

A Setup in case of pair
B Setup in case of twin
a Pressure gauge
b Nitrogen
c Refrigerant
d Weighing machine
e Vacuum pump
f Stop valve
g Main piping
h Refrigerant branch kit
i Branch piping

6.5.4 To check for leaks

NOTICE

Do NOT exceed the unit's maximum working pressure (see
"PS High" on the unit name plate).

NOTICE

Make sure to use a recommended bubble test solution
from your wholesaler. Do not use soap water, which may
cause cracking of flare nuts (soap water may contain salt,
which absorbs moisture that will freeze when the piping
gets cold), and/or lead to corrosion of flared joints (soap
water may contain ammonia which causes a corrosive
effect between the brass flare nut and the copper flare).

1 Charge the system with nitrogen gas up to a gauge pressure of
at least 200  kPa (2  bar). It is recommended to pressurize to
3000 kPa (30 bar) in order to detect small leaks.

2 Check for leaks by applying the bubble test solution to all
connections.

3 Discharge all nitrogen gas.

INFORMATION

After opening the stop valve, it is possible that the pressure
in the refrigerant piping does NOT increase. This might be
caused by e.g. the closed state of the expansion valve in
the outdoor unit circuit, but does NOT present any problem
for correct operation of the unit.

6.5.5 To perform vacuum drying
1 Vacuum the system until the pressure on the manifold indicates

−0.1 MPa (−1 bar).

2 Leave as is for 4-5 minutes and check the pressure:

If the pressure… Then…
Does not change There is no moisture in the

system. This procedure is
finished.

Increases There is moisture in the
system. Go to the next step.

3 Evacuate for at least 2 hours to a pressure on the manifold of
−0.1 MPa (−1 bar).

4 After turning OFF the pump, check the pressure for at least
1 hour.

5 If you do NOT reach the target vacuum or cannot maintain the
vacuum for 1 hour, do the following:

▪ Check for leaks again.
▪ Perform vacuum drying again.

NOTICE

Make sure to open the stop valves after installing the
refrigerant piping and performing vacuum drying. Running
the system with the stop valves closed may break the
compressor.

6.6 Charging refrigerant

6.6.1 About charging refrigerant
The outdoor unit is factory charged with refrigerant, but in some
cases the following might be necessary:

What When
Charging additional refrigerant When the total liquid piping

length is more than specified
(see later).

Completely recharging refrigerant Example:

▪ When relocating the system.

▪ After a leak.

For RZQG only: When piping length is <5 m, a complete recharge of
the unit is required.

Charging additional refrigerant
Before charging additional refrigerant, make sure the outdoor unit's
external refrigerant piping is checked (leak test, vacuum drying).

INFORMATION

Depending on the units and/or the installation conditions, it
might be necessary to connect electrical wiring before you
can charge refrigerant.

Typical workflow – Charging additional refrigerant typically consists
of the following stages:

1 Determining if and how much you have to charge additionally.

2 If necessary, charging additional refrigerant.
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Error code Possible cause
Nothing displayed

(the currently set
temperature is not
displayed)

▪ The wiring is disconnected or there is a
wiring error (between power supply and
outdoor unit, between outdoor unit and
indoor units, between indoor unit and
user interface).

▪ The fuse on the outdoor unit PCB has
blown out.

E3, E4 or L8 ▪ The stop valves are closed.

▪ The air inlet or air outlet is blocked.
E7 There is a missing phase in case of three-

phase power supply units.

Note: Operation will be impossible. Turn
OFF the power, recheck the wiring, and
switch two of the three electrical wires.

L4 The air inlet or air outlet is blocked.
U0 The stop valves are closed.
U2 ▪ There is a voltage imbalance.

▪ There is a missing phase in case of
three-phase power supply units. Note:
Operation will be impossible. Turn OFF
the power, recheck the wiring, and switch
two of the three electrical wires.

U4 or UF The inter-unit branch wiring is not correct.
UA The outdoor and indoor unit are

incompatible.

NOTICE

▪ The reversed phase protection detector of this product
only functions when the product starts up.
Consequently reversed phase detection is not
performed during normal operation of the product.

▪ The reversed phase protection detector is designed to
stop the product in the event of an abnormality when
the product is started up.

▪ Replace two of the three phases (L1, L2, and L3)
during reverse-phase protection abnormality.

8 Hand-over to the user
Once the test run is finished and the unit operates properly, please
make sure the following is clear for the user:

▪ Make sure that the user has the printed documentation and ask
him/her to keep it for future reference. Inform the user that he can
find the complete documentation on the url as earlier described in
this manual.

▪ Explain the user how to properly operate the system and what to
do in case of problems.

▪ Show the user what to do in relation to maintaining the unit.

9 Maintenance and service
NOTICE

Maintenance must be done by an authorised installer or
service agent.

We recommend to do maintenance at least once a year.
However, applicable legislation might require shorter
maintenance intervals.

NOTICE

In Europe, the greenhouse gas emissions of the total
refrigerant charge in the system (expressed as tonnes
CO2-equivalent) is used to determine the maintenance
intervals. Follow the applicable legislation.

Formula to calculate the greenhouse gas emissions:
GWP value of the refrigerant × Total refrigerant charge [in
kg] / 1000

9.1 Overview: Maintenance and
service

This chapter contains information about:

▪ The yearly maintenance of the outdoor unit

9.2 Maintenance safety precautions
DANGER: RISK OF ELECTROCUTION

DANGER: RISK OF BURNING

NOTICE: Risk of electrostatic discharge

Before performing any maintenance or service work, touch
a metal part of the unit in order to eliminate static electricity
and to protect the PCB.

9.3 Checklist for yearly maintenance
of the outdoor unit

Check the following at least once a year:

▪ Outdoor unit heat exchanger.

The heat exchanger of the outdoor unit can get blocked up due to
dust, dirt, leaves, etc. It is recommended to clean the heat
exchanger yearly. A blocked heat exchanger can lead to too low
pressure or too high pressure leading to worse performance.

10 Troubleshooting

10.1 Overview: Troubleshooting
In case of problems:

▪ See "7.5 Error codes when performing a test run" on page 25.

▪ See the service manual.

Before troubleshooting
Carry out a thorough visual inspection of the unit and look for
obvious defects such as loose connections or defective wiring.

10.2 Precautions when troubleshooting
WARNING

▪ When carrying out an inspection on the switch box of
the unit, always make sure that the unit is disconnected
from the mains. Turn off the respective circuit breaker.

▪ When a safety device was activated, stop the unit and
find out why the safety device was activated before
resetting it. NEVER bridge safety devices or change
their values to a value other than the factory default
setting. If you are unable to find the cause of the
problem, call your dealer.
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DANGER: RISK OF ELECTROCUTION

WARNING

Prevent hazard due to the inadvertent resetting of the
thermal cut-out: this appliance must NOT be supplied
through an external switching device, such as a timer, or
connected to a circuit that is regularly turned ON and OFF
by the utility.

DANGER: RISK OF BURNING

11 Disposal

11.1 Overview: Disposal
Typical workflow
Disposing of the system typically consists of the following stages:
1 Pumping down the system.
2 Dismantling the system according to the applicable legislation.
3 Treating the refrigerant, oil and other parts according to the

applicable legislation.

INFORMATION

For more details, see the service manual.

11.2 About pump down
The unit is equipped with an automatic pump down function, with
which you can collect all refrigerant from the system into the outdoor
unit.

Example: To protect the environment, pump down when relocating
the unit or when disposing of the unit.

NOTICE

The outdoor unit is equipped with a low pressure switch or
a low pressure sensor to protect the compressor by turning
it OFF. NEVER short-circuit the low pressure switch during
pump down operation.

11.3 To pump down
DANGER: RISK OF EXPLOSION

Pump down – Refrigerant leakage. If you want to pump
down the system, and there is a leakage in the refrigerant
circuit:

▪ Do NOT use the unit's automatic pump down function,
with which you can collect all refrigerant from the
system into the outdoor unit. Possible consequence:
Self-combustion and explosion of the compressor
because of air going into the operating compressor.

▪ Use a separate recovery system so that the unit's
compressor does NOT have to operate.

1 Turn ON the main power supply switch.

2 Make sure the liquid stop valve and the gas stop valve are
open.

3 Press the pump down button (BS4) for at least 8 seconds. BS4
is located on the PCB in the outdoor unit (see wiring diagram).

Result: The compressor and outdoor unit fan start
automatically, and the indoor unit fan might start automatically.

4 ±2 minutes after the compressor started, close the liquid stop
valve. If it is not closed properly during compressor operation,
the system cannot be pumped down.

5 Once the compressor stops (after 2~5 minutes), close the gas
stop valve.

Result: The pump down operation is finished. The user
interface may display " " and the indoor pump may continue
operating. This is NOT a malfunction. Even if you press the ON
button on the user interface, the unit will NOT start. To restart
the unit, turn OFF the main power supply switch and turn it ON
again.

6 Turn OFF the main power supply switch.

NOTICE

Make sure to reopen both stop valves before restarting the
unit.
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12.3 Wiring diagram: Outdoor unit
The wiring diagram is delivered with the unit, located at the inside of
the service cover.

Notes for RZQ(S)G_V1:

1 Symbols (see legend).

2 Colours (see legend).

3 This wiring diagram applies only to the outdoor unit.

4 Refer to the wiring diagram sticker (on the back of the service
cover) for how to use the BS1~BS4 and DS1 switches.

5 When operating, do not short-circuit protective devices S1PH
and S1PL.

6 Refer to the service manual for instructions on how to set the
selector switches (DS1). The factory setting of all switches is
OFF.

7 Refer to the combination table and the option manual for how
to connect the wiring to X6A, X28A and X77A.

Notes for RZQ(S)G_Y1:

1 This wiring diagram applies only to the outdoor unit.

2 Refer to the combination table and the option manual for how
to connect the wiring to X6A, X28A and X77A.

3 Refer to the wiring diagram sticker (on the back of the service
cover) for how to use the BS1~BS4 and DS1 switches.

4 When operating, do not short-circuit protective device S1PH.

5 Refer to the service manual for instructions on how to set the
selector switches (DS1). The factory setting of all switches is
OFF.

6 Only for 71 class.

Legend for wiring diagrams:

A1P~A2P Printed circuit board
BS1~BS4 Push button switch
C1~C3 Capacitor
DS1 DIP switch
E1H Bottom plate heater (option)
F1U~F8U

(RZQG71_V1 +
RZQSG100_V1)

▪ F1U, F2U: Fuse

▪ F6U: Fuse (T 3.15 A / 250 V)

▪ F7U, F8U: Fuse (F 1.0 A / 250 V)
F1U~F8U

(RZQG100~140_V1 +
RZQSG125+140_V1)

▪ F1U~F4U: Fuse

▪ F6U: Fuse (T 5.0 A / 250 V)

▪ F7U, F8U: Fuse (F 1.0 A / 250 V)
F1U~F8U

(RZQ(S)G_Y1)

▪ F1U, F2U: Fuse (31.5 A / 250 V)

▪ F1U (A2P): Fuse (T 5.0 A / 250 V)

▪ F3U~F6U: Fuse (T 6.3 A / 250 V)

▪ F7U, F8U: Fuse (F 1.0 A / 250 V)
H1P~H7P Light-emitting diode (service monitor is

orange)
HAP Light-emitting diode (service monitor is

green)
K1M, K11M Magnetic contactor
K1R

(RZQ(S)G_V1)

Magnetic relay (Y1S)

K1R

(RZQ(S)G_Y1)

▪ K1R (A1P): Magnetic relay (Y1S)

▪ K1R (A2P): Magnetic relay
K2R

(RZQG71_V1 +
RZQSG100_V1)

Magnetic relay

K2R

(RZQ(S)G_Y1)

▪ K2R (A1P): Magnetic relay (E1H
option)

▪ K2R (A2P): Magnetic relay
K10R, K13R~K15R Magnetic relay
K4R Magnetic relay E1H (option)
L1R~L3R Reactor
M1C Motor (compressor)
M1F Motor (upper fan)
M2F Motor (lower fan)
PS Switching power supply
Q1DI Earth leakage circuit breaker (field

supply)
R1~R6 Resistor
R1T Thermistor (air)
R2T Thermistor (discharge)
R3T Thermistor (suction)
R4T Thermistor (heat exchanger)
R5T Thermistor (heat exchanger middle)
R6T Thermistor (liquid)
R7T

(RZQG100~140_V1 +
RZQSG125+140_V1)

Thermistor (fin)

R7T, R8T

(RZQG71_V1 +
RZQSG100_V1)

Thermistor (Positive Temperature
Coefficient)

R10T

(RZQ(S)G_Y1)

Thermistor (fin)

RC Signal receiver circuit
S1PH High pressure switch
S1PL Low pressure switch
TC Signal transmission circuit
V1D~V4D Diode
V1R IGBT power module
V2R, V3R Diode module
V1T~V3T Insulated gate bipolar transistor (IGBT)
X6A Connector (option)
X1M Terminal strip
Y1E Electronic expansion valve
Y1S Solenoid valve (4‑way valve)
Z1C~Z6C Noise filter (ferrite core)
Z1F~Z6F Noise filter

Symbols:

L Live

N Neutral

Field wiring

Terminal strip

Connector

Relay connector

Connection

Protective earth

Noiseless earth

Terminal

Option



13 Glossary

Installer reference guide

31
RZQG71~140L_V1+Y1 + RZQSG100~140L_V1+Y1
Split system air conditioners
4P385522-1A – 2016.10

Colours:

BLK Black

BLU Blue

BRN Brown

GRN Green

ORG Orange

RED Red

WHT White

YLW Yellow

13 Glossary
Dealer

Sales distributor for the product.

Authorized installer
Technical skilled person who is qualified to install the
product.

User
Person who is owner of the product and/or operates the
product.

Applicable legislation
All international, European, national and local directives,
laws, regulations and/or codes that are relevant and
applicable for a certain product or domain.

Service company
Qualified company which can perform or coordinate the
required service to the product.

Installation manual
Instruction manual specified for a certain product or
application, explaining how to install, configure and maintain
it.

Operation manual
Instruction manual specified for a certain product or
application, explaining how to operate it.

Accessories
Labels, manuals, information sheets and equipment that are
delivered with the product and that need to be installed
according to the instructions in the accompanying
documentation.

Optional equipment
Equipment made or approved by Daikin that can be
combined with the product according to the instructions in
the accompanying documentation.

Field supply
Equipment not made by Daikin that can be combined with
the product according to the instructions in the
accompanying documentation.
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