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2 About the box

Technical engineering data

= A subset of the latest technical data is available on the regional
Daikin website (publicly accessible).

= The full set of latest technical data is available on the Daikin
Business Portal (authentication required).

Online tools

In addition to the documentation set, some online tools are available
for installers:

= Daikin Technical Data Hub

= Central hub for technical specifications of the unit, useful tools,
digital resources, and more.

= Publicly accessible via https://daikintechnicaldatahub.eu.
= Heating Solutions Navigator

= Digital toolbox that offers a variety of tools to facilitate the
installation and configuration of heating systems.

= To access Heating Solutions Navigator, registration to the
Stand By Me platform is required. For more information, see
https://professional.standbyme.daikin.eu.

= Daikin e-Care

= Mobile app for installers and service technicians that allows you
to register, configure and troubleshoot heating systems.

= The mobile app can be downloaded for iOS and Android
devices using the QR codes below. Registration to the Stand
By Me platform is required to access the app.

App Store

2 About the box

21 Indoor unit

211 To remove the accessories from the
indoor unit

Some accessories are located inside the unit. To open the unit, see
"3.2.1 To open the indoor unit" [ 5].

General safety precautions

Addendum book for optional equipment
Indoor unit installation manual
Operation manual

Sealing ring for shut-off valve

Shut-off valve

Overpressure bypass valve

Q ® Q20T Q

h  Wall bracket

3 Unit installation

3.1 Preparing the installation site

A WARNING

The appliance shall be stored in a room without
continuously operating ignition sources (example: open
flames, an operating gas appliance or an operating electric
heater).

311 Installation site requirements of the
indoor unit

= The indoor unit is designed for indoor installation only and for the
following ambient temperatures:

= Space heating operation: 5~30°C
= Space cooling operation: 5~35°C

= Domestic hot water production: 5~35°C

INFORMATION

Cooling is only applicable in case of:
= Reversible models

= Heating only models + conversion kit (EKHBCONV)

= Mind the measurement guidelines:

Maximum height difference between indoor unit and 10m
outdoor unit

Maximum height difference between domestic hot 10m
water tank and outdoor unit

Maximum water piping length between indoor unit 10m
and domestic hot water tank

Maximum distance between the 3-way valve and 3m
the indoor unit (for installations with domestic hot
water tank)

Maximum total water piping length 50 m@

@ Precise water piping length can be determined using the Hydronic
Piping Calculation tool. The Hydronic Piping Calculation tool is
part of the Heating Solutions Navigator which can be reached via
https://professional.standbyme.daikin.eu. Please contact your
dealer if you have no access to Heating Solutions Navigator.

= Mind the following spacing installation guidelines:

I

o
o
N

«200

H +1150

(mm)
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3 Unit installation

3.2 Opening and closing the unit

3.21 To open the indoor unit

Overview
2 3
1
W’
1
4 4
4 4
4 If you have to do work behind the user interface panel or upload
1 Front panel new software into the user interface, open the user interface
2 Switch box cover panel
3 Switch box :
4 User interface panel
Open

1 Remove the front panel.

5 Optional: Remove the user interface panel.

@ NOTICE

If you remove the user interface panel, also disconnect the
cables from the back of the user interface panel to prevent
damage.

2 If you have to connect electrical wiring, remove the switch box
cover.

T
T
3.2.2 To close the indoor unit
3 If you have to do work behind the switch box, open the switch 1 Reinstall the user interface panel.
box. 2 Reinstall the switch box cover and close the switch box.
3 Reinstall the front panel.
@ NOTICE
When closing the indoor unit cover, make sure that the
tightening torque does NOT exceed 4.1 Nem.
ETBH/X16DA6V+9W Installation manual
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6 Configuration

A
]

A

B
r—=-=- -
1 1
1 1
: 10 9 :

c 1t 1
1 Q4L 1

B C

3 Fix the cable with cable ties to the cable tie mountings.

@ NOTICE

Make sure to select and install the safety thermostat
according to the applicable legislation.

In any case, to prevent unnecessary tripping of the safety
thermostat, we recommend the following:

= The safety thermostat is automatically resettable.

= The safety thermostat has a maximum temperature
variation rate of 2°C/min.

= There is a minimum distance of 2 m between the safety
thermostat and the motorized 3-way valve delivered
with the domestic hot water tank.

INFORMATION

ALWAYS configure the safety thermostat after it is
installed. Without configuration, the indoor unit will ignore
the safety thermostat contact.

INFORMATION

The preferential kWh rate power supply contact is
connected to the same terminals (X5M/9+10) as the safety
thermostat. Thus, the system can have EITHER
preferential kWh rate power supply OR a safety

6 Configuration

INFORMATION

Cooling is only applicable in case of:

= Reversible models

= Heating only models + conversion kit (EKHBCONV)

6.1 Overview: Configuration

This chapter describes what you have to do and know to configure
the system after it is installed.

NOTICE

This chapter explains only the basic configuration. For
more detailed explanation and background information,
see the installer reference guide.

Why

If you do NOT configure the system correctly, it might NOT work as
expected. The configuration influences the following:

= The calculations of the software
= What you can see on and do with the user interface

How
You can configure the system via the user interface.

= First time — Configuration wizard. When you turn ON the user
interface for the first time (via the indoor unit), the configuration
wizard starts to help you configure the system.

= Restart the configuration wizard. If the system is already
configured, you can restart the configuration wizard. To restart the
configuration wizard, go to ) >
* . To access ) , see

"6.1.1 To access the most used commands" [ 17].

= Afterwards. If necessary, you can make changes to the
configuration in the menu structure or the overview settings.

INFORMATION

When the configuration wizard is finished, the user
interface will show an overview screen and request to
confirm. When confirmed, the system will restart and the
home screen will be displayed.

Accessing settings — Legend for tables

You can access the installer settings using two different methods.
However, NOT all settings are accessible via both methods. If so,
the corresponding table columns in this chapter are set to N/A (not
applicable).

Method Column in tables
Accessing settings via the breadcrumb in the #
home menu screen or the menu structure. For example:
To enable breadcrumbs, press the ? button [9.1.5.2]
in the home screen. T
Accessing settings via the code in the Code

overview field settings. For example: [C-07]

See also:

= "To access the installer settings" [ 18]

thermostat.
= "6.5 Menu structure: Overview installer settings" [ 26]
6.1.1 To access the most used commands
To change the user permission level
You can change the user permission level as follows:
ETBH/X16DA6V+9W Installation manual
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6 Configuration

1 |Goto[B]: +

B

8 User profile

2 |Enter the applicable pin code for the user permission —
level.

= Browse through the list of digits and change the
selected digit.

= Move the cursor from left to right.

= Confirm the pin code and proceed.

Installer pin code

The ) pin code is 5678. Additional menu items and
installer settings are now available.

5678

Advanced user pin code

The pin code is 1234. Additional menu items for the
user are now visible.

Advanced user

User pin code
The +  pin code is 0000.

To access the installer settings
1 Set the user permission level to )
2 Goto[9]:)
To modify an overview setting
Example: Modify [1-01] from 15 to 20.

Most settings can be configured via the menu structure. If for any
reason it is required to change a setting using the overview settings,
then the overview settings can be accessed as follows:

. See "To —

1 |Set the user permission level to )
change the user permission level" [ 17].

2 |Goto[9.]:) >

3 |Turn the left dial to select the first part of the setting
and confirm by pressing the dial.

4 |Turn the left dial to select the second part of the
setting

5 |Turn the right dial to modify the value from 15 to 20.

Press the left dial to confirm the new setting.

7 |Press the center button to go back to the home

screen.

INFORMATION

When you change the overview settings and you go back
to the home screen, the user interface will show a popup
screen and request to restart the system.

When confirmed, the system will restart and recent
changes will be applied.

6.2 Configuration wizard

After first power ON of the system, the user interface will guide you
using the configuration wizard. This way you can set the most
important initial settings. This way the unit will be able to run
properly. Afterwards, more detailed settings can be done via the
menu structure if required.

6.2.1 Configuration wizard: Language

# Code
[7.1] N/A

Description

Language

6.2.2 Configuration wizard: Time and date

# Code
[7.2] N/A

INFORMATION

By default, daylight savings time is enabled and clock
format is set to 24 hours. If you want to change these
settings, you can do this in the menu structure (+

> % ) once the unit is initialised.

Description

Set the local time and date

6.2.3 Configuration wizard: System

Indoor unit type

The indoor unit type is displayed, but cannot be adjusted.

Installation manual
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